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Terminology
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Account Unique customer profile including contact
information, password/challenge question,
username

Account
Management

The enabling processes/system from John Deere
that give customers and dealers tools to help
carry out data management.

Admin Authorized to view and change settings,
landmarks, driving directions, Org preferences,
manage access to machine information, establish
3rd party access, and add/delete/modify users
and their roles.

Agronomic
Specialist

Authorized to view and manage all production
and agronomic data (MyJohnDeere only).  Able
to view and request permissions access only.

Customer
Profile
Support

Authorized to add, edit, and manage customer
profiles in StellarSupport™.

Customer
Support

Authorized to support customer organizations if
granted- add, edit, and manage customer Staff.
Ability to retrieve customer terminals if granted.
Manage pre-delivery setup process for dealer-
search, edit, and add new profiles, manages
relationship types and sharing permissions
relationships.

JDLink™
Factory
Installed

JDLink™ is configured during machine order.
Installed and enabled at the Platform factory
JDLink™ Ultimate comes in base dependent
on how the machine was configured.
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Terminology
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JDLink™
Field
Installed

Installed and enabled on machine by the
dealer
Select or Ultimate depending on machine type
field kit configured

JDLink™
Select

Solution that fits any make/model of equipment,
including older John Deere and non-John Deere
equipment.

JDLink™
Ultimate

Solution specific to John Deere machines
providing data through direct communication with
on-board machine controllers.

Organization
(Org)

Grouping structure of users, machines, data,
preferences for a customer in JDLink™, Field
Connect™, or MyJohnDeere.

Org-to-Org
Permission

Your customer gives you or another “third party”
permission to support his/her organization to
perform certain functions.

Permissions Data access and service capabilities shared
between Organizations.
Passive:
Default to support dealer-customer relationships
as a result of a dealer completing partner setup.
Partner setup means you as a dealer request
permissions, set relationship type and trigger
validation for the customer. It doesn’t require
active customer approval to start.
Active:
Require customer approval before the setup is
completed.
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Terminology
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Relationship
Type

Agreement between dealer and customer upon
how to manage customer’s organization

Solution An end-to-end offering that begins with
understanding a customer’s business need or goal
and the value provided is realized through
achieving the desired results. A solution may
include a combination of equipment, technology,
service, support and value-added service(s).

Validated Account state when email, password, and
challenge question are confirmed to be associated
with customer.
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JDLink™ Required Components

1. Modular Telematics Gateway (MTG)
MTG has to have the latest software version

2. Appropriate Wiring Harness

3. Computer or Mobile Device with Internet Access

4. Valid JDLink™ Subscription

7
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Dealer Responsibilities

Install JDLink™ Hardware (Field Install)

Manage Customer Subscriptions

Transfer Terminals (JDLink™ or Operations Center)
Transfer Subscriptions
Add Replacement Terminals

Setup Customer Partnership (Operations Center)

To complete these responsibilities a dealer must have the
following roles:

Customer Support Role

Admin or Manager Role (JDLink™ only)
Note: The subscriber role cannot transfer terminals

These roles are setup in Role Based Access Control (RBAC) and
defined by your Dealer Profile Administrator (DPA).
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JDLink™ Dealer organizations are created automatically when
JDLink™ order is placed.

Login into jdlink.com and test your access.
If you receive the message “User is not associated to an
organization”  see your Dealer Profile Administrator (DPA).

Dealer must be associated with a JDLink™ organization to activate
and register terminals.

The jdlink.com and myjohndeere.com websites have specific
dealer Roles & Permissions within the system. The DPA at your
dealership is responsible for selecting user roles for individuals in
the Role Based Access Control (RBAC) system. The DPA also
manages user access to other John Deere applications.
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Dealer Account Setup and Access

http://www.jdlink.com/
http://www.jdlink.com/
http://www.myjohndeere.com/


10 | JDLink™ Setup Guide

Operations Center Customer Account
Setup
1. Search for Customer Account

Customer Account search can be performed through
JDLink™        MyJohnDeere.com   StellarSupport™

2. Identify if this is a NEW or EXISTING customer
New customer – there are two ways to set up an account

a. Dealer creates new customer account
b. Dealer sends a request to their customer and customer
creates their own account.
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Operations Center Customer Account
Setup: Customer Org.

Select the Moore option         and select My Organization.

Choose         to add a partner.

Note: The dealership must establish partnerships with the customer to
complete the account setup.

Choose Search by Organization and perform a search.  If
customer doesn’t have an organization use the Search by
Customer search feature.

If customer’s information is still not found select More Options.

The system will provide you with two options:

Option 1:

Option 2:
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Operations Center Customer Account
Setup: Customer Org
Option 1:

Dealer sets up profile with
all customer info except:

Password

Challenge question

Email is sent to customer
for confirmation.
Customer opens the link in
the email to finish up the
profile setup steps

Password and challenge question
setup

Option 2:

Dealer types in customer’s email address and a notification is
sent to the customer asking to set up an account.

Customer logs in to MyJohnDeere.com and selects Create New
Account/New User.

After an Organization is set up dealer or customer need to setup
partnership and defining permissions

On Add Partner page select the name of the Org that was just
created and press Add Partner button.

http://www.myjohndeere.com/
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Operations Center Customer Account
Setup: Partner

Step 1:  Select Dealer-Customer Relationship Type.
Customer Managed: customer does day-to-day tasks

Joint Customer and Dealer Managed: Customer and dealer share
administrative tasks regarding the customer’s Org, machine and people
support.

Dealer Managed: Dealer solely manages customer’s organization

Step 2:  Determine the Admin for the customer account and
verify customer has at least started validation process.
Step 3:  What sharing permissions would you like to request?

Customer Dealer

Passive Permission
(defaulted to give dealer
access)

Active Permissions
(requires customer action)
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Activation Steps:

1. Go to MyJohnDeere.com

2. Log into MyJohnDeere Universal Login and Select

StellarSupport™

3. Select the country you are in and the Division of John Deere

you are working with (Ag, C&F, JDPS)

4. Select Product Activation on the left side of the screen

5. Arrive at the My Equipment Page

6. In the JDLink™ Tile you will need to:

7.  Arrive at the Hardware List Page

14

Activation of All JDLink™ Hardware

b.  Select link tob.  Select link to
‘Manage Product’

a. Select the
Organization

customer belongs to

***See next page for process continued…

http://www.myjohndeere.com/
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Activation of All JDLink™ Hardware

Note: Terminal subscriptions are assigned to the corresponding JDLink™
dealer account, which processed the kit order.

8. On Hardware List Page, select terminal

9.  Select Activate

Actions Bar

Hardware Information Shown Includes:
Machine Pin,  Terminal Serial Number, Hardware Type, Subscriptions, Contract

Effective Date, Expiration Date, and Hardware Status

***See next page for process continued…
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10. Select the activation available for the terminal

11. Select Continue

12. Terms & Conditions Pop-up box will appear. Review and select.
Press Continue.

13.  Review the statement and select Finish

14. Subscription will be started.

Activation of All JDLink™ Hardware
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Manage Subscriptions: Factory Install

In-Factory Activated Subscriptions:
Offered in: United States, Canada, Australia, New Zealand, Puerto Rico

Factory Install machines receive 50 engine hour demo
Ultimate+RDA subscription.

A terminal will have a Temporary Subscription unless one of the
three situations take place:
1. 50 Machine Engine Hours
2. Machine is transferred into the Customer’s organization
3. Dealer activates the Regular Subscription
Once the regular subscription is active the Subscription End
Date is updated to reflect when the regular subscription expires.

Note: Terminal will only call in and transmit data when terminal status is
active.
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Manage Subscriptions: Field Install

Hardware ordered in COMAR (Ag dealers): Terminals are
assigned to the corresponding JDLink™ dealer account which
processed the kit order.

Hardware ordered in JDPoint (C&F Dealers): Terminals are
NOT assigned to the corresponding JDLink™ Dealer account.
Dealer must use the  ADD button in the hardware list page of
StellarSupport™ to add terminal to account.

Subscription status is NEW.

Field Install terminals receive 28-day temporary subscription.

Subscription is activated by the dealer.

18

***See next page for process continued…
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Manage Subscriptions: Field Install

Activation Steps:

1. Go to MyJohnDeere.com

2. Log into MyJohnDeere Universal Login and Select

StellarSupport™

3. Select the country you are in and the Division of John Deere
you are working with (Ag, C&F, JDPS)

4. Select Product Activation

5. Select Manage Product, and select the serial number of a
terminal you wish to activate

6. Select Activate

Install hardware after Activations are complete.

19

http://www.myjohndeere.com/
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Activation Process:
Factory Installed, Non-Factory
Activated Subscriptions
All Countries Except: United States, Canada, Australia, Mexico, New Zealand,
Puerto Rico and Russia.

A 28 Day temporary subscription will be added to each terminal.
You must go to StellarSupport.com to activate the service.

Choose the terminals you wish to activate and select the Activate
button.

You will have the option to activate either the temporary or the
purchased subscription.  Choose the subscription you wish to
activate and select Continue.

Note: If you choose to activate the purchased subscription, the
temporary subscription will be removed. You will not be able to activate
the temporary subscription at a later date.

When the machine is transferred to a customer account, the
temporary subscription is deactivated and the regular
subscription purchased with the machine is automatically
activated.

If the temporary subscription is allowed to expire, the
service will turn off. You must return to
StellarSupport.com and repeat the steps above to activate
the purchased subscription.

Select
Hardware
ACTIVATE

Activation
Complete

Confirm
Or Purchase

Configure
Hardware

Temporary
Subscription

Purchased
Subscription

https://stellarsupport.deere.com/
https://stellarsupport.deere.com/


21 | JDLink™ Setup Guide21

Activation Process: Field Kit
Activations
All Countries Except: Mexico and Russia.

A 28 Day temporary subscription will be added to each terminal.
You must go to StellarSupport.com to activate the service.

Choose the terminals you wish to activate and select the Activate
button.

You will have the option to activate either the temporary or the
purchased subscription.  Choose the subscription you wish to
activate and select Continue.

When the machine is transferred to a customer account, the
temporary subscription is deactivated and the license purchased
with the machine is automatically activated.

If the temporary subscription is allowed to expire, the service
will turn off.  You must return to StellarSupport.com and
repeat the steps above to activate the purchased subscription.
If the terminal was purchased without a subscription, please
see the Purchase Subscription section for steps to activate
service after the temporary subscription has expired.

Select
Hardware

ACTIVATE

Activation
Complete

Confirm
Or Purchase

Configure
Hardware

Temporary
Subscription

Purchased
Subscription

https://stellarsupport.deere.com/
https://stellarsupport.deere.com/
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Activation Process: Non-Factory
Activated Subscriptions & Field Kits
For Mexico and Russia.

JDLink™ subscriptions are being offered as a direct promotion
from John Deere to the end customer and must be activated by
an Admin in the Organization who is accepting the offer.

Subscriptions in these markets are not transferable.  Do not
activate promotional subscription until it is in the final
Organization or the promotional subscription will be cancelled.

Once the terminals are in customer’s organization the non-
activated temporary subscription will be in a New state.  The
customer then will choose terminals they wish to activate and
select Activate button.

Either temporary or promotional subscription can be activated.
Choose subscription you wish to activate and enter full Order
number from original hardware purchase, then select Continue.

Select
Hardware

ACTIVATE

Activation
Complete

Confirm
Or Purchase

Configure
Hardware

Temporary
Subscription

Purchased Subscription

Order Number

***See next page for process continued…
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Activation Process: Non-Factory
Activated Subscriptions & Field Kits
For Mexico and Russia.

Activating Temporary Subscription and then Regular
Subscription.

A 28 Day temporary subscription will be added to each terminal
to allow Dealer time for training. After the promotion has been
accepted.

Note:  When the terminal is in the Dealer’s account the dealer is able to
activate temporary subscription only.

Dealer activates Temporary Subscription
You must transfer terminal to customer’s account and activate
the promotional subscription within 28 days or service will
shut off.

Dealer transfers terminal in JDLink™ to the customer org.

Customer activates promotional subscription.

Activating Promotional Subscription Only:

Dealer transfers terminal in JDLink™ to customer org

Customer activates promotional subscription
If you choose to activate promotional subscription
immediately, the temporary subscription option will be
removed. You will not be able to activate Temporary
subscription at a later date.
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Hardware Installation General
Information
Important criteria for JDLink™ to communicate and collect
data

Device requires a power supply - MTG 12 or 24 Volts

Cellular Communication – activated SIM card (occurs
automatically through subscription activation process)

Optional satellite module is available for communication in
areas with no cell coverage which utilizes a separate satellite
antenna.

Assign Terminal to Equipment (occurs automatically for JDLink™
Ultimate).

JDLink™ antenna requires a clear view to the sky to acquire GPS
signal for location services.

Ex: Location services may not function properly when
equipment is in a metal building.



Install Hardware: Ultimate Field
Installation

Install JDLink™ terminal and harnessing on machine.

Allow the machine to run for 5—10 min. after installation. MTG
placing a successful call allows for terminal to auto register.

Log in to jdlink.com

Go to Admin/Settings tab

Select Terminal Setup button

Verify terminal and machine are registered.

NOTE: For assistance with installation, see Operator’s Manual provided with
JDLink™ field kit or JDLink™ Technical Manual in Service ADVISOR™.

25 | JDLink™ Setup Guide

http://www.jdlink.com/
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Install Hardware: Field Installation
(Select, Locate, Express)

Install JDLink™ terminal and harnessing on machine.

Log into jdlink.com.

Go to Admin/Settings tab.

Select Terminal Setup button.

Select the newly installed Terminal ID in the list.

Select Assign Terminal to Equipment button.

If inactive machine exists in system, select machine from Pick
from Equipment list, then select Save and Close.

26

http://www.jdlink.com/
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Install Hardware: Field Installation
(Select, Locate, Express)

If machine does not exist in list, select Add Equipment.

It is important to use a unique Machine Name so different
machines are not mistaken. Use the machine Personal
Identification Number (PIN) as a unique machine identifier.

Machine Make/Type/Model automatically populates if system
recognizes a machines PIN. If machine PIN is not recognized,
user can enter information manually.

If needed fill in machine Make/Type/Model information.

When all information has been entered, select Save and Close
button.

The terminal will be in a Pending Registration state until terminal
has placed a successful cellular call. Once cellular communication
has completed, the terminal will display as registered and be
able to start collecting data.

NOTE: For assistance with installation, see Operator’s Manual provided with
JDLink™ field kit or JDLink™ Technical Manual in Service ADVISOR™.

27 | JDLink™ Setup Guide
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Terminal Transfers
There are two ways to transfer terminals:

MyJohnDeere - Operations Center

Log in to MyJohnDeere.com

Select Operations Center and click More button

Select a terminal by placing a check in the box next to Terminal
ID

Transfer terminal button

Select an Organization>Review>Transfer

JDLink™ Website

Log in to Jdlink.com

Go to Admin & Settings

Select Terminal Setup, then choose terminal and Select Transfer

Select Terminal Transfer and search for the customer
Note: If Incomplete Partnership is displayed, see Setup Customer Account.

Select Customer and click Transfer

http://www.myjohndeere.com/
http://www.jdlink.com/
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Terminal Transfer: Operations
Center

Log in to MyJohnDeere.com and select Operations Center

Open the Moore option and select Terminals

Check the terminal you wish to transfer and select the Terminal
Transfer button

http://www.myjohndeere.com/
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Select the Organization Name and press Review

Then select the Transfer button

Terminal Transfer: Operations
Center
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Terminal Transfer: JDLink™
Log in to JDLink.com and select ADMIN/SETTINGS tab

Choose Terminal Setup and select a terminal you would like to
transfer

http://www.jdlink.com/
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Terminal Transfer: JDLink™
Select Transfer Terminal

Search for the Customer whose profile the terminal will be
transferred to

Select Customer and press the Transfer button
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Resources

Pathways: DTAC
Solutions & Data
Administration

Guidelines

JDLink™: Online
Help

StellarSupport™:
JDLink™ Operators

Manual &
Installation
Instructions

Customer Event
Materials Website:

JDLink™ Value
Guide
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