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Cause:
Dealership account has become saturated with JDLink™ terminals. The account has become unmanageable from a website loading speed perspective. The dealership organization wished to split the main parent account into smaller organizations.

The steps below outline the process the TCSM will follow while working with the JDLink Support team to transfer the JDLink information to the new JDLink account.

Responsibilities/Expectations in this process:
TM or TCSM – Initiate the dealership JDLink™ account split request to the Global Support Center. Explain to the dealer that this process may take 3-5 days. Also, explain the below dealer expectations.
JDLink Support Team – Process the account changes. Prior to changes, provide TCSM with lists of owned and 3rd part terminals of the current parent account, as well as the Partnership permissions report from MyJohnDeere™ for the same account. (Also submit request to Tier 2 to move terminals and manage or reassign user access to new account.)
Dealer – Record (in old account) and re-create all information (in new account) for the Alert Escalation, Geofence & Curfew, and Company Preferences tabs. Contact customers to explain the reassignment of 3rd party machine access to new dealer account. Also, before and after the account split is completed, someone from the dealership will need set expectation on the need to re-request all appropriate permissions from the “incomplete” transferred partnerships in MyJohnDeere™.

Resolution:
PLEASE FOLLOW ALL STEPS EXACTLY AS THEY ARE WRITTEN.

1. TCSM emails JDLinkSupport@JohnDeere.com requesting Terminal/User transfer from a parent JDLink dealership account to a new or set of new JDLink dealership accounts.  TCSM provides parent dealer account ID number.

2. JDLink Support technician will provide the TCSM with the following information from the parent account:
- List of all "Owned” terminals.
- List of all “3rd Party” terminals.
- List of complete and incomplete partnerships in MyJohnDeere™. (Report to include partners and what permissions are currently assigned or requested)
     
3. JDLink Support tech then waits for approval to transfer "Owned Terminals" from JDLink dealership “leader" account to new JDLink dealership “leader" account. Also need approval from the dealership to re-assign 3rd party machines to the new dealer access group within the customer’s JDLink accounts.
       
*** BEFORE PROCESSING NEXT STEP *** - The JDLink technician will explain to the TCSM that the dealer is responsible for the recording the Alert Escalation, Geofence & Curfew, and Company Preference tab info to copy over to the new JDLink account if needed. Please give them time to do this and verify it is done before proceeding.
       
4. After approval has been granted by the TCSM and the dealer has recorded the necessary information, the TCSM must provide the JDLink technician will request the new Dealer accounts to be created via Tier 2 (Rapid Response Team). Before processing this step, the separating dealer IDs must be removed from the Group Type 36 list of the parent account. ***Once the separating Dealer Account ID Numbers are removed from Group Type 36, the dealer users will be automatically removed from the old JDLink account and will lose access to the JDLink information until the following steps are completed. 
The JDLink Support tech needs to verify the new dealership accounts are set up properly before proceeding.

5. Once the new JDLink account is created, the JDLink™ Support Technician will verify the proper Group Type 36 access for each new parent account, and that it has the proper member accounts associated. The dealer will verify access to the new JDLink account via the new dealership DPA (log in and accept the EULA), then the JDLink Support tech (or the RRT escalation group) will transfer all "Owned Terminals" from old parent account to new JDLink parent accounts, and also re-assign all of the 3rd party machines to the new dealer ID numbers so they will show up in the new JDLink account.
        
6. The JDLink Support tech will then contact TCSM stating that all users and “Owned” terminals have been moved to the new JDLink account, and all “3rd party” terminals have been assigned to the new JDLink account. The dealer will then need to re-create all settings in the Alert Escalation, Geofence & Curfew, and Company Preferences tabs in the new JDLink account as they were in the old JDLink account to allow alerts to once again be sent.

7. Once the account split is completed, the new dealer account will contain all of the respective MyJohnDeere™ partnerships (based upon third party access to machines). Currently, the JDLink™ Support team cannot “copy” each partnership’s assigned permissions which will cause each moved partnerships to show on MyJohnDeere™ as “Incomplete”. As a result of this, until the permissions are re-requested by the dealer and re-assigned by the customer for each incomplete partnership, the dealer will not be able to perform certain administrative functions on behalf of the customer. This process is being reviewed and future development work is required to ensure the partnerships merging process is handled correctly.

8. The final step in this process is ensuring understanding by the dealer that each parent account is now its own entity. If the accounts wished to be partnered in MyJohnDeere™ for data sharing, that responsibility will fall on the dealership. Also, an X ID can only be used to access one account based on association to a dealer number by original design. If access is required to the multiple parent accounts by a single user, they will need to contact JDIS to have that X ID associated to the multiple parent dealer IDs, or have an ID created for each parent location.

ANY issues regarding this process can be directed to Josh Conner – JDLink Support Supervisor.
